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Carpathia Credit Union
COUNCIL OF UKRAINIAN CREDIT UNIONS OF CANADA

The Council of Ukrainian Credit

Unions of Canada (CUCUC) has been in
existence for a number of years with one
of its goals to support the development
of the credit union system in Ukraine.
The Council has been instrumental in
securing financial support from the
government of Canada through the
Co-operative Development Foundation
of Canada to fund a project that allowed
credit unions to play an important

role in the development of an effective
and efficient financial system in an
independent Ukraine. Over the years
Carpathia Credit Union has been a
member of the Council and continues
to support its work. Currently Carpathia
Credit Union has two representatives on
the Council’s nine member board. On

anumber of occasions, staff members

Kapnartia

and directors have volunteered their
personal time to travel to Ukraine to
participate in educating and mentoring
some of the future leaders of its credit
unions. Numerous interns from Ukraine
have also visited Canada and have been
assigned to Carpathia Credit Union

to gain a better understanding of the
cooperative principles in action. Recently
it was announced that this project’s

funding will be ending in early 2010.

At its most recent Annual General
Meeting the Council committed to
reviewing its vision and mission for the
future. There is some concern that the
number of Ukrainian based credit unions
in Canada have been steadily decreasing.
Currently there are 8 credit unions with a
total membership in excess of 70,000 and

assets approaching $1.5 billion. Three

of the eight credit unions have maintained

a position in the top 100 credit unions in
Canada over the last 20 years (Buduchnist
Credit Union, Ukrainian Credit Union, both
based in Ontario; Carpathia Credit Union in
Winnipeg). Of note these three credit unions
account for almost 75% of the total assets

of the Ukrainian credit unions in Canada.

The market place in general is becoming
more competitive and the Ukrainian credit
unions of Canada are challenged with a
need to maintain their identity while still
meeting the needs of their members. The
Council of Ukrainian Credit Unions of
Canada has been the coordinating body
for its member credit unions. Its future
may play a larger role in the survival of

Ukrainian credit unions in Canada. ¢

PAJA YKPAIHCBKMX KPEAMTOBWIX CMIJTOK KAHAOW

Papa Yxpaincskux Kpeaurosux
Crisok Kanapu ichye 6arato poxis 3
METOIO IATPUMKU PO3BUTKY CUCTEMHU
KPEAMTOBHX CIAOK B Ykpaini. Paaa Gyaa
AI€BOIO OpraHisaniero B 3abe3mneycHHi
¢piHaHCOBOI MATPUMKH BiA YpsAY
Kanapu Ha QpiHaHCYBaHHA IIPOEKTY,
SIKUH AO3BOASIB KPEAUTOBUM CITIAKAM
BiAIrpaBaTH Ba)KAUBY POAb B CTBOPEHHI
epexTHBHOI GiHAHCOBOI CHCTEMH B
HE3aAeXKHIN YKpalHi nIpu 3aAydeHH]
Pynpauii Possurky Kooneparusis
Kanapu. ITpotsirom 6ararsox pokis
Omapno-Kpeanrosa Criaka Kapnaris
6yaa uaeHOM Papn i mpopoBsxye
niarpumysarH ii po6ory. 3apas
KapnaTi;{ Ma€ ABOX MPEACTABHHUKIB

B Aupekuii Paay, sika ckaapaaeTbes 3
AEB’ATH 4AeHiB. B 6araThox Bumaakax
nepcoHaa i aupexropu Kapmarii

AOGPOBiALHO HaAaBaAH CBIM 4ac

AAS TIOIBAOK B YKpalHY 3aAAs y4acTi
B HaBYaHHI MaiOyTHIX AipepiB
KPEAUTOBHX criroK. Bararo intepHin
3 Ykpainu Takox BigBiaaau Kanapy

i nepe6ysasu B Kapmnarii 3 Tum, 106
[06a4UTH KOONIEPAaTHBHI IPUHIMIIN
B All. Hemopasuo 6on OT'OAOIIIEHO
Ipo 3aBeplIcHHA GiHAHCYBAHHS
npoekty Ha moyarky 2010 poxy.

Ha ocrannix Piunux 360pax Pasa
3000B’132AaC51 IICPETASHYTH CBOIO
Bi3iI0 i MaHAAT Ha MaribyTHE. [cHye
3aHEMOKOEHH S, 1[0 KiABKICTh
YKPalHChKUX KPEAMTOBUX CIIAOK

B Kanaai nocrifino sMeHmyeTscs.
3apas mpaioe 8 KPeAUTOBHX CITIAOK
3 3araabHUM YAeHcTBOM B 70 000

i akTHBaMU, SKi HAGAMDKAIOTHCS

a0 1.5 MiAbspAiB AOAapiB. Tpn 3

BiCbMM KPEAMTOBHX CITIAOK 36CPCFAI/I
nosuuii 100 Hafikpamux KpeAMTOBUX
criaok B Kanaai 3a ocranni 20 pokis
(Byayusicts, Ykpaincbka — 06uABi

B Onrapio, Kapnaris y Binninesi).
LTi TPH KPEAUTOBI CIIAKH CKAAAQIOTh
6ias1 75% BCix aKTUBIB YKPaIHCHKHX
KpeAuTOBUX crisok y Kanaal.

3araAbHO PHHOK cTa€ 6iabLI
KOHKYPEHTHHM i yKPalHChKi KPEAUTOBI
criaku B Kanaai citkarorscs

3 TPYAHOLIAMHU 30EPEXKCHHS
IAGHTUYHOCTI, 3aAOBIABHSIIOUH I‘IOTPC6I/I
cBoix uaeHiB. Papa Ykpaincexux
Kpeaurosux Crisox Kanaau e
KOOPAMHALIIMHUM OPTaHOM CBOIX
KPEAUTOBHX CITIAOK. Maﬁ6yTHe

Papu moxe Biairparu sauny

POAD B IATPUMIIi YKPaiHCHKHX
KpeAuTOBHUX crtirok B Kanaal. ¢



Protect Your Debit Card
CARD SKIMMING" ALERT

Manitoba media outlets have reported on a significant rash of card-skimming
incidents which have occurred over the past several weeks. Card-skimming
occurs when the information contained on your debit card is stolen, counterfeited
and then used to obtain funds from your account without your authorization.
Card-reading devices are used to obtain the electronic data from the magnetic
stripe on your card, and hidden cameras or false personal identification

number (PIN) pads are used to obtain your personal access code.

How does it happen?
e Atan ATM, a card reader is placed on the ATM itself, or the entrance door to the ATM.

¢ At point-of-sale (POS) terminals, the merchant usually swipes

your card in the legitimate POS terminal, and then swipes your

card a second time in another card reading device.

* Your PIN is also obtained through a variety of means: a hidden pinhole video

camera, someone watching you, or through the use of a fake PIN pad.

How can you protect yourself?
1. Keep your card in a safe place and never lend it to anyone.

2. Protect your PIN; it is the key security feature on your debit card.
Use your hand, body or wallet to shield your PIN when using an
ATM or POS terminal.

3. Always memorize your PIN. Never write it down, and don’t use a
number that would be easily identified. (i.e. date of birth, address
or phone number)

4. Changing your PIN regularly will help reduce the risk of card
skimming.

5. Never disclose your PIN. No one from a financial institution, police
service, or business should ever ask for y our PIN.

6. Look for physical alterations on ATM and POS terminals. If
they look suspicious do not use them and inform the financial
institution or merchant immediately.

7. Keep an eye on your debit card when conducting a transaction; only
allow your card to be swiped once. Whenever possible, swipe the
card yourself and remember to take your card and the transaction
record with you when you leave.

8. Bealert. Make sure no one is looking over your shoulder. If
someone is watching you or makes you feel uncomfortable, cancel
the transaction and use a different machine.

9. Always conduct your ATM transactions when and where you feel
most secure. If you feel uncomfortable using a specific machine, use
it later or go to another location.

10. Check your bank account regularly and compare your transaction
records against your financial statements. If you detect any unusual
account activity, contact your branch immediately.

What should I do if I suspect fraud?

Immediately contact your Carpathia Credit Union branch
or call 989-7400 if:

4 ! ¢ You think your debit card has been compromised due
- to skimming fraud,

fats Fﬁi e Your debit card is lost or stolen, or Your card is retained by an ATM.




Carpathia Credit Union
CARPATHIA'S 17TH ANNUAL GOLD LUNCH

Our annual Christmas tradition
continued with Carpathia Credit
Union’s 17th Gold Lunch held earlier
this month at Canad Inns Garden City.
A sold-out crowd of 330 enjoyed a great
meal, the outstanding gift of music
from Bandurist Sofia Bilozar and even

a special visit from St. Nicholas!

Tickets for the Gold Account event go on
sale at our branches each year around
the beginning of November and we're
often sold out within 2 weeks. This

year was no different. If you missed it,

we'd love to see you out next year!

Gold account (60+) members and guests lined up early. They were greeted
by Carpathia staff members Tanya Sucharyna and Galyna Andriyeshyn.

Board member Bohdan Halkewycz chats Our thanks to Deacon Victor Humniski who pulled a few strings
with some members of the crowd after lunch and managed to arrange for an early visit from St. Nicholas.



Carpathia Credit Union
CARPATHIA'S 1T7TH ANNUAL GOLD LUNCH

-

Main Street Branch Manager Jaroslawa Middleton took President Roman Zubach brought greetings on behalf
centre stage once again as Carpathia’s Emcee. of the credit union’s Board of Directors.

Walter Dlugosh, Carpathia’s C.E.O., welcomed members The crowd was treated to a superb petformance
and guests on behalf of the staff and management. by singer and bandurist Sofia Bilozar.




Carpathia Credit Union

CARPATHIA CREDIT UNION MAKES A CHRISTMAS WISH
COME 'HOT103 TRUE FOR ONE SECRET SANTA WINNER

For the second straight year, Carpathia Credit Union has
teamed up with HOT103 to offer Manitobans a Secret
Santa cash prize of $500.00! On the very first day of the
contest, Selkirk’s Kim Cumberland connected on the Ace
Burpee morning show with Chrissy Troy to win. Kim was
ecstatic! She says the cash couldn’t have come at a better
time. She’s just started a new job at the Riverside Grill in
Selkirk and wasn'’t sure if she’d be able to make any wishes
come true for her 15 year old son. Now, thanks to her
Secret Santa, Kim’s Christmas wishes can come true this
year! Congratulations, Kim, and Merry Christmas from all

of us at Carpathia Credit Union!
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;" TheBoard of Directors at
. Carpathia Credit Union would like
to join President Roman Zubach
in wishing all members a very
Merry Christmas and a safe
and prosperous New Year!

Aupexuisa OwagHoi Kpeaurosoi
Cninbku Kapnatia pasom
3 [IpeaugenTom PomaHoMm
3y6ayoM 6aka€ BCiM 4IeHOM

Becesmnx Ceat Ta lllac/inBoro .
HOBOFO POKY! ; L e 3 Kim Cumberland gets an early visit from Santa... to the tune of $500!

1 e RRSP AND RRIF HOLDERS
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\\\ ,-;l ] : 2t ¢ f-?._-"'t’ : A Your designation of beneficiary by means of a designation form will not be revoked
& % f a? {s : or changed automatically by any future marriage or divorce. Should you wish to
3‘-&;‘; 1t 4 it . \ change your beneficiary in the event of future marriage or divorce, you will have to
r-,‘.': {.ﬁh,", . ; > do so by means of a new designation.
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OUR HOLIDAY M1/ YAC
SCHEDULE PI3JIBSAHUX CBAT

In order for all of our staff to celebrate Kpeaurosa Crisika Kapnaris,
Christmas and New Year’s with family Oy/ie 3aKpUTa B TaKi JHi:
& friends, Carpathia Credit Union I’'sTHALs 25-ro rpyaus 2009 p.

will be closed on Cy6ota 26-ro rpyaHa 2009 p.

Friday, December 25th MoHeinok 28-ro rpyaus 2009 p.
Saturday, l.';;:‘e_n?er 26th ;
Monday, December 28th and II'aTaunsa 1-ro ciuaa 2010 p.

Friday, January 1st, 2010

Kapmnaris 6yze BigkpuTo:
Please note our shorter hours YerBep 24-r0 rpyAHS - A0 3-0i FOAMHU
on the following Eves YetBep 31-ro rpyaHsa - Ao 3-0i rOJUHHA
Thursday, December 24 - closed at 3 pm e ™
Thursday, December 31 - closed at 3 pm |
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MERRY CHRISTMAS!
i 4YAC PI3ABAHUX CBAT




Publications mail agreement no. 40063217
Return undeliverable Canadian addresses to

CARPATHIA CREDIT UNION
952 Main Street
Winnipeg, MB R2W 3P4

BOARD OF DIRECTORS
Roman Zubach, President

Dr. Taras Babick, Vice President
Donna Korban, Secretary
Walter Kulyk, Director

Ken Bielak, Director

Demyan Hyworon, Director
Bohdan Halkewycz, Director
Noella Pylypowich, Director

Dr. George Chuchman, Director
Walter Dlugosh, C.E.O. (Ex-Officio)

BRANCHES

950 Main Street
One block south of Selkirk Ave
Winnipeg, MB R2W 3P4

Mon-Wed 9:30am to 5:00pm
Thu-Fri 9:30am to 6:00pm
Sat 9:00am to 1:00pm

LOVE, WARMTH,
COMFORT, FAITH,
AND LAUGHTER.

JlloboB, TennoTa,

Bipa 1 pagicTb

/
)‘(CARE%HA

CARPATHIA ONLINE CARPATHIACU.MB.CA
CREDENTIAL SECURITIES INC.

Craig Harrison
Ph. (204) 927-7439

NEWSLETTER EDITOR

Robert (Bob) McGregor, Marketing
& Communications Manager

Ph. (204) 989-7449
rmcgregor@carpathiacu.mb.ca

Unit 80, 2200 McPhillips Street
Across from Sears Garden City
Winnipeg, MB R2V 3P4

Mon-Wed 9:30am to 5:00pm
Thu 9:30am to 6:00pm
Fri 9:30am to 5:00pm
Sat 10:00am to 3:00pm

CANADA FOSTES
POST CANADA

Pislage péed Pl gy

Publications Poste-

Mail publications
40063217

Wishing you and yours a
Joyful Merry Christmas and
Prosperous New Year!

From the board of directors, management,
and staff at Carpathia Credit Union

Christ is Born
baskaemo Bcim yAeHaM i IX poAHHAM
BeceAnx csT Pispa Xpucrosoro
i macausoro Hosoro poky!

Anpexuix, ynpasa i npaniBHUKH
Omapno-Kpeaurosoi Criaxn “Kapnaris™

XpucToc Poguscs
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Three locations to serve you

950 Main St.  1341-A Henderson Hwy.
Unit 80, 220 McPhillips St.

info@carpathiacu.mb.ca

989-7400

DIAL ONE NUMBER TO REACH ALL
BRANCHES OR CORPORATE OFFICE
Ph. (204) 989-7400
www.carpathiacu.mb.ca
info@carpathiacu.mb.ca

CORPORATE OFFICE

Mon - Fri 8:30 A.M. To 5:00 P.M.
3rd Floor - 952 Main Street
Winnipeg, MB R2W 3P4

Fx. (204) 589-2529

1341A Henderson Highway
At Springfield Road, behind Pizza Hut
Winnipeg, MB R2G 1M5

Mon 10:00am to 5:00pm
Tue-Thu 9:30am to 5:00pm
Fri 9:30am to 6:00pm
Sat 9:30am to 3:00pm



