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COVID-19 UPDATE: March 27, 2020
Dear Members:

To protect the health of our staff and communities, effective March 30" select Carpathia branches will
remain open on an appointment only basis but will be closed to walk-in services

We have many other service alternatives available to you at this time:
e For general inquiries, please contact your local branch or visit our website at carpathia.ca.

¢ Our online banking and ‘My Carpathia’ mobile app, continue to be an option for members. If you are
not currently signed up, please contact your local branch to do so.Here you can check your balance and
even deposit cheques remotely.

¢ ATMs and secure night depositories are available at all of our locations. Our night deposit services will
be checked throughout the day during regular business hours to avoid delays in deposits.

If you require assistance with a service not available online or via self-serve, please call one of the 4
branches accepting appointments.(Grant and Main street are not available for appointments)

McPhillips - (204) 989-7437
Henderson - (204) 989-7415
Regent - (204) 989-9554
Leila - (204) 954-7450

Please remember individuals will not be able to visit the branch if they or a member of their household:

- have traveled in the last 14 days

- are displaying any flu-like symptoms

- have made contact with an individual in isolation or quarantine

- have made contact with an individual that has traveled in the last 14 days
- are in self-quarantine/isolation

We thank you for your cooperation. We will continue to make an effort to flatten the curve and monitor
the situation. Carpathia will continue to provide updates to our members regarding the evolving status
of COVID-19.

Stay safe and healthy.
Carpathia Credit Union.



https://www.google.com/search?q=carpathia+mcphillips&rlz=1C1CHBF_enCA789CA789&oq=carpathia+mcphillips&aqs=chrome..69i57j0l2.6129j0j15&sourceid=chrome&ie=UTF-8
https://www.google.com/search?rlz=1C1CHBF_enCA789CA789&ei=Axh9XoqZMpi7tAaW75qYAQ&q=carpathia+henderson+branch&oq=carpathia+hend&gs_lcp=CgZwc3ktYWIQARgAMgIIADICCAAyBggAEBYQHjIGCAAQFhAeMgYIABAWEB4yBggAEBYQHjIGCAAQFhAeMgYIABAWEB46BAgAEEdQufTEAVjF-sQBYNaFxQFoAHACeACAAW6IAakDkgEDMS4zmAEAoAEBqgEHZ3dzLXdpeg&sclient=psy-ab
https://www.google.com/search?rlz=1C1CHBF_enCA789CA789&ei=oSR9XpHPGcO6tAahrq3oAg&q=carpathia+regent&oq=carpathia+regen&gs_l=psy-ab.1.0.0j0i22i30.21786.22409..23737...0.2..0.159.677.0j5......0....1..gws-wiz.......0i71.I5pkOSTIJ5w
https://www.google.com/search?rlz=1C1CHBF_enCA789CA789&ei=9SR9XoLmO9fLtQaz7aLADQ&q=north+winnipeg+credit+union&oq=north+winnipeg+credi&gs_l=psy-ab.1.0.0l4j0i22i30l6.4388.10418..12210...0.1..0.165.2051.11j9......0....1..gws-wiz.......0i71j0i131i273j0i131j0i273j0i67j0i131i67j0i10.HdHWtPsApfg

